
Ok, so your shipment has arrived into Sydney, Australia and you want to pick it up and take it 
home. There are a couple of procedures required by AUSTRALIAN Customs & Quarantine that you 
will have to process firstly. They are as follows.  
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 STEP 1 

Pay local charges - There are specific charges relating to your shipment incurred upon ar-
rival, they relate to the handling of your shipment at the international airport or wharf. All 
charges will be detailed in the invoice from World Baggage. 
 
Note: "Prepaid" status of a shipment indicates payment in advance of the international 
freight component only, and does NOT include the local charges. 

 STEP 2 

Australian Customs - You will need to go to Australian customs located at Link Rd. Mascot 
(see map) and complete the "unaccompanied personal effects statement". You will need 
to take with you and present, your passport and all other documents relating to your ship-
ment such as Air/Sea waybill, packing lists and fumigation certificates. Once Australian 
customs have processed your shipment they will issue you with an "authorization"…you 
need this before you can pick up your shipment. 
 
Note: Australian Customs have the right to insist on a full examination of your shipment, 
and depending on the nature of your shipment, may direct you to Australian Quarantine 
Inspection Service (AQIS). 

 STEP 3 

Pick up & Delivery - On the documentation from World Baggage, there will be a section 
marked "Delivery at" this identifies the location of the International Freight terminal that 
your goods are held in. You will need to go to this terminal and present your original 
documentation with the appropriate Customs authorization. 
At this point you will be able to take receipt of your shipment. Remember; make sure you 
have the appropriate type of transport for the size of your shipment…as you still have to 
get it home! 
 
Note: you will incur storage charges after the initial period of "free storage" (generally 2-3 
days after the 1st day of cargo availability) and its calculated daily. So it's in your best in-
terest to process your shipment ASAP! 

If all of this sounds too hard…or if you simply don't have the time, ask us for a quote to 
clear and deliver.  
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